
DICKSTElf'; SHAPIRO MORI\J &' OSHINSKY LLP

2101 L Street NW. WashinlftofJ, DC 20037-1526
Tel (202) 785-9700· Fax (202) 887-0689

Writer's Direct Dial: 202-828-2226
16158.008

March 21, 1997

VIA COURIER

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

EX PARTE CONTACT

Re: Pacific Telesis' CEI Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition ("ICSPC'), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely,

~-1.~ /IMJ'
Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC
Attachment
cc: Carol Mattey, Esq. (wi0 attachment)

Craig Brown, Esq. (wi0 attachment)
Michelle Carey, Esq. (w/o attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (wi0 attachment)
Linda Kinney, Esq. (w/o attachment)
Brent Olson, Esq. (w/o attachment)
Michael Pryor, Esq. (w /0 attachment)

598 Madison Aveiue • Nell' York, Nov York 10022-1614
Tel (212) 832-1900· Flrx (212) 832-0341
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIRPAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does ll..Qt define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service" to include" ... the provision
of inmate telephone service in correctional institutions, and any
ancillary services. II 47 U.S.C. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.
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BELL ATLANTIC'S APPROACH VIOLATES SECTION 276

• Bell Atlantic1s nonregulated ICS operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will 1lQ1 be purchased
under tariff and resold by Bell Atlantic1s noregulated ICS operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated ICS operation.

• Bell Atlantic's side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

• Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

• Bell Atlantic's regulated side will be able to continue commingling
ICS II uncollectibles II and costs with uncollectibles for regulated
services, while independent ICS providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue
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DICKSTEIN SHAPIRO MORI~ & OSHINSKY LLP

210110 Street NW. Washington, DC 20037-1526
Tel (202) 785-9700· Fax (202) 887-0689

Writer's Direct Dial: 202-828-2226
16158.008

March 21, 1997

VIA COURIER

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

EX PARTE CONTACT

Re: Southwestern Bell's CEI Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition C'ICSPC "), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely,

1W-1~/IAff
Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC
Attachment
cc: Carol Mattey, Esq. (w/0 attachment)

Craig Brown, Esq. (w/o attachment)
Michelle Carey, Esq. (w/o attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (w/o attachment)
Linda Kinney, Esq. (w/o attachment)
Brent Olson, Esq. (w/o attachment)

Michael Pryor, Esq'598 Madison Av'Xtz:? '%~~Wenl~ York 10022-1614

Tel (212) 832-1900. Fa....· (212) 832-0341
670244 http://wlVwds1flo.colfi
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BELL ATLANTIGS APPROACH VIOLATES SECTION 276

• Bell Atlantic's nonregulated ICS operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will IlQt be purchased
under tariff and resold by Bell Atlantic's noregulated ICS operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated ICS operation.

• Bell Atlantic's side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

• Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

• Bell Atlantic's regulated side will be able to continue commingling
ICS lr uncollectibles II and costs with uncollectibles for regulated
services, while independent ICS providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIR PAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does n.Qt define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service II to include "... the provision
of inmate telephone service in correctional institutions, and any
ancillary services. II 47 U.S.c. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.
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DICKSTE[:"J SHAPIRO MORIN l!i'" OSHIl\SKY LLP

2101 L Street NW· WashinBton, DC 20037-1526
Tel (202) 785-9700 • Fax (202) 887-0689

Writer's Direct DUd: 202-828-2226
16158.008

March 21, 1997

VIA COURIER

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

. ri),... ~ ,.'-.. :~- ~.

EX PARTE CONTACT

Re: U S WEST's CEI Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition ("ICSPC"), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely,

~1.~/JM1'
Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC
Attachment
cc: Carol Mattey, Esq. (w/o attachment)

Craig Brown, Esq. (wi0 attachment)
Michelle Carey, Esq. (wi0 attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (w/o attachment)
Linda Kinney, Esq. (wi0 attachment)
Brent Olson, Esq. (w/o attachment)

Michael Pryor, Esq'598 Madison ~}y~?'%*,ct1}wenYI" York 10022-1614

Tel (212) 832-1900. Fax (212) 832-0341
670248 http://wWIl'.d.l'lno.wltl
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIR PAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does IlQt define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service" to include "... the provision
of inmate telephone service in correctional institutions, and any
ancillary services. II 47 U.S.C. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.

668658
CLIENT # 16158.008



BELL ATLANTIC'S APPROACH VIOIATES SECTION 276

• Bell Atlantic's nonregulated ICS operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will llQt be purchased
under tariff and resold by Bell Atlantic's noregulated ICS operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated ICS operation.

• Bell Atlantic's side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

• Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

• Bell Atlantic's regulated side will be able to continue commingling
ICS "uncollectibles "and costs with uncollectibles for regulated
services, while independent ICS providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue
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DICKSTEIl\ SHAPIRO MORI'l &' OSHINSKY LLP

2101 L Styeet NW· Wa"hington, DC 20037-1526
Tel (202) 785-9700· Fax (202) 887-0689

Writer's Direct Dial: 202-828-2226
16158,008

March 21, 1997

VIA COURIER

, ,

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

Re: Ameritech's CEI Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

EX PARTE CONTACT

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition (IIICSPC II ), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely,

~1~/lnd
Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC
Attachment
cc: Carol Mattey, Esq. (w/o attachment)

Craig Brown, Esq. (w/o attachment)
Michelle Carey, Esq. (w/o attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (w/o attachment)
Linda Kinney, Esq. (w/o attachment)
Brent Olson, Esq. (w/o attachment)
Michael Pryor, Esq. (w /0 attachmentI

598 Madison Avenue. New 1OYk, New Yoyk 10022-1614
Tel (212) 832-1900. Fax (212) 832-0341
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIR PAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does llQt define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service" to include "... the provision
of inmate telephone service in correctional institutions, and any
ancillary services. II 47 u.s.c. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.

668658
CLIENT '16158.008



BELL ATLANTIC'S APPROACH VIOLATES SECTION 276

• Bell Atlantic's nonregulated ICS operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will llQt be purchased
under tariff and resold by Bell Atlantic's noregulated ICS operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated ICS operation.

• Bell Atlantic's side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

• Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

• Bell Atlantic Is regulated side will be able to continue commingling
ICS "uncollectibles "and costs with uncollectibles for regulated
services, while independent ICS providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue
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DICKSTEIN SHAPIRO MORI~ & OSHINSKY LLP

2101 L Street NW· Washir~lJton, DC 20037-1526
Tel (202) 785-9700 • Fax (202) 887-0689

Writer's Direct Dial: 202-828-2226
16158.008

March 21, 1997

VIA COURIER

Wtlliam F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

Re: NYNEX's GEl Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

I ~;"." ~

EX PARTE CONTACT

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition (" ICSPC "), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely,

1J",?,..;f "1.~ / (JhIf

Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC
Attachment
cc: Carol Mattey, Esq. (w/o attachment)

Craig Brown, Esq. (w/o attachment)
Michelle Carey, Esq. (w/o attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (w/o attachment)
Linda Kinney, Esq. (w/o attachment)
Brent Olson, Esq. (w/o attachment)
Michael Pryor, Esq. (w/o attachment]

598 Madison Al'cnue. l'.elJl 'York, Nc»' York 10022-1614
Tel (212) 832-1900. Fax (212) 832-0341
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIR PAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does ll.Q.t define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service" to include "... the provision
of inmate telephone service in correctional institutions, and any
ancillary services." 47 U.S.C. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.

668658
CLIENT # 16158.008



BELL ATLANTIC'S APPROACH VIOLATES SECTION 276

• Bell Atlantic's nonregulated ICS operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will llQt be purchased
under tariff and resold by Bell Atlantic's noregulated ICS operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated les operation.

• Bell Atlantic I s side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

• Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

• Bell Atlantic's regulated side will be able to continue commingling
rCS \I uncollectibles \I and costs with uncollectibles for regulated
services, while independent rcs providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue

668658
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DICKSTEl"l SHAPIRO MORIN & OSHll\SKY LLP

2101 L Street NW· Washington, DC 20037-1526
Tel (202) 785-9700· Fax (202) 887-0689

Writer's Direct Dial: 202-828-2226
[6158.008

March 21, 1997

VIA COURIER

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

Re: BellSouth's CEI Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

EX PARTE CONTACT

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition ("ICSPC"), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely,

~1.~//)Nf
Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC
Attachment
cc: Carol Mattey, Esq. (w/o attachment)

Craig Brown, Esq. (w/o attachment)
Michelle Carey, Esq. (w/o attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (w/0 attachment)
Linda Kinney, Esq. (w/o attachment)
Brent Olson, Esq. (w/o attachment)
Michael Pryor, Esq. (w/o attachment!

598 Madison Avofue • New tilrl1, Nd, YiJrk 10022-1614
Tel (212) 832-1900· Fax (212) 832-0.141
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIRPAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does IlQt define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service" to include "... the provision
of inmate telephone service in correctional institutions, and any
ancillary services." 47 U.S.C. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.

668659
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BELL ATlANTIC'S APPROACH VIOLATES SECTION 276

• Bell Atlantic's nonregulated ICS operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will llQt be purchased
under tariff and resold by Bell Atlantic's noregulated ICS operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated ICS operation.

• Bell Atlantic's side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

• Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

• Bell Atlantic I s regulated side will be able to continue commingling
ICS "uncollectibles"and costs with uncollectibles for regulated
services, while independent ICS providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue

668658
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DICKSTE[t'i SHAPIRO MORI\J &' OSHINSKY LLP

2101 L Street NW. WashinJfton, DC 20037-1526
Tel (202) 785-9700 • Fnx (202) 887-0689

Writer's Direct Dial: 202-828-2226
16158.008

March 21, 1997

VIA COURIER

William F. Caton, Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, DC 20554

EX PARTE CONTACT

Re: Bell Atlantic's CEI Plan for Pay Telephone Services,
CC Docket No. 96-128

Dear Secretary Caton:

On March 19, 1997, Vincent Townsend of Pay Tel Communications, Inc.,
Barry Selvidge of InVision Telecom, Inc., and the undersigned, on behalf of the Inmate
Calling Service Providers Coalition ("ICSPC II

), met with Carol Mattey, Deputy Chief of
Policy and Program Planning Division, Common Carrier Bureau, and StaffAttorneys Craig
Brown, Michelle Carey, Christopher Heimann, Radhika Karmarkar, Linda Kinney, Brent
Olson and Michael Pryor to discuss issues on the record. The attached summary was
distributed.

Ifyou desire any further information, please contact the undersigned.

Sincerely, /) I J ,j
~1.~~//)...,:r

Albert H. Kramer
Robert F. Aldrich

Counsel to ICSPC

669951

Attachment
cc: Carol Mattey, Esq. (w/o attachment)

Craig Brown, Esq. (w/o attachment)
Michelle Carey, Esq. (w/o attachment)
Christopher Heimann, Esq. (w/o attachment)
Radhika Karmarkar, Esq. (wi0 attachment)
Linda Kinney, Esq. (wi0 attachment)
Brent Olson, Esq. (w/o attachment)
Michael Pryor, Esq. (w/o attachment)

598 Madison Apenue • Nell' York, Nell' York 10022-1614
Tel (212) 832-1900· Fax (212) 832-0341
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FCC MUST REQUIRE BELL COMPANIES TO CORRECTLY DEFINE
INMATE CALLING SERVICE (ICS) IN THEIRPAYPHONE CEI PLANS

• While most of the Bell Companies continue to evade the issue, Bell
Atlantic clearly states it does IlQt define collect calling service as part
of its nonregulated inmate calling service (ICS) operation.

• Collect calling is as fundamental to ICS as coin calling is to public
payphone service.

• Section 276 defines "payphone service" to include "... the provision
of inmate telephone service in correctional institutions, and any
ancillary services." 47 U.S.C. § 276.

• Nonregulated ICS must be defined to include collect calling service
or subsidies and discrimination will continue, contrary to Section
276.

668658
CLIENT # 16158.008



BELL ATLANTIC'S APPROACH VIOIATES SECTION 276

• Bell Atlantic's nonregulated rcs operation will hand off collect
inmate calls to regulated network operator functions.

• The regulated network operator functions will IlQt be purchased
under tariff and resold by Bell Atlantic's noregulated rcs operation.
The regulated side will simply pay a commission to Bell Atlantic's
nonregulated rcs operation.

• Bell Atlantic's side will bear all the risk associated with collection of
inmate call charges -- which have a much higher percentage of
uncollectibles than other regulated services.

+ Bell Atlantic's regulated side will pay the costs of transmitting and
processing calls

network usage

operator call processing

validation

billing and collection

bad debt

+ Bell Atlantic's regulated side will be able to continue commingling
rCS II uncollectibles II and costs with uncollectibles for regulated
services, while independent rCS providers must pay their own way

• The subsidies prohibited by Section 276 will continue

• The discrimination prohibited by Section 276 will continue
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